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About our Company and Founder, Tom Celotto

Tom moved to New Port
Richey, Florida when he
was 11 years old from
Long Island, NY.

After graduating from
High School he attended
Technical College in
Tampa for Computers.

He was employed by a
Controls & Automation
Engineering company in
Odessa for 6 years before
going full time with Micro
Solutions in March of
1993.

Micro Solutions started
as a custom programming
solutions company. Tom
developed many software

solutions. These solutions
have been for Automated
Customer Follow-Up, Re-
tail Point Of Sale, Em-
ployee/dJob Time Tracking,
Proposal Creation, Vendor

PO Creation, Insurance
Policy Tracking, HOA
Management, Construc-

tion Management, Work
Order Management, and
many other Custom Solu-
tions that clients are un-
able to obtain from off the
shelf software programs.

Upon implementation of
these custom software
solutions our client’s next
step is deploying our solu-
tion to their employees.
This was done by setting

Managed Services

up a network of com-
puters and servers.

This second phase of a
programming  solution
soon became another
division of Micro Solu-
tions. With additional
schooling and certifica-
tions, Micro Solutions
started implementing
networking solutions for
clients with 250 wusers
and less. This is known
as the SMB (Small to
Medium) size business
market.

Tom has worked with
many software and hard-
ware technologies over

(Continued on page 2)

Three years ago the buzz words in the IT industry was “Managed Services”. Man-
aged services came about because clients often found it difficult to budget for IT
spending. No one can anticipate a system crash, a virus attack, software bug fixes,
or many other unknowns that occur within a clients IT infrastructure.

Managed Services became a way to eliminate the pain point of shocking invoice
amounts when these problems did occur.

With Managed Services a customer benefits from a more proactive approach to IT
system health, quicker service times because of remote serviceability, Spare equip-
ment availability, Vendor management, Monthly consulting, annual IT reviews,
complete problem resolutions without the fear of additional service fees, disaster
recovery planning, and many other services.

The next generation of managed services will include other options such as Remote
Only, or Managed Services Plus to compliment the Managed Services Standard plan
already in place.

The Remote Only option for customers who have been on Managed services more
than a year and can receive a majority of their service remotely. With remote only, a
small fixed onsite service fee would occur if on site service is required.

The Managed Services Plus option is also for customers who have been on Managed
services more than a year, but now they would like to include their out of warranty
computer hardware under service too.
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the years. His abbreviated list is DOS, Novell, Windows, AutoCAD,
Word Perfect, Lotus, Dbase, Alpha, Word, Excel, Access, Publisher,
PowerPoint, Peachtree, ACT, Goldmine, and the list continues.

His hardware background goes back to the Intel 8086 microprocessor,
building and repairing computers, and networking.

The Service side of Micro Solutions came soon after to provide updates to
client’s systems, patches, virus protection, and hardware diagnosis and
repair.

Tom, with his children Tommy dJr. & Nichole

Tom has seen many changes in the IT industry and many other industries become IT dependant such as Telecommunications,
Medical, Automotive, Finance, Manufacturing, Retail, and others depend on IT for their day to day operations.

Exploring new and exciting IT solutions, and understanding how to use new technology for a small business to benefit from it
is important for Tom. Being a small business owner himself, he recognizes the need to continually look at costs and find ways
to improve productivity to keep costs at a minimum.

Tom welcomes any problems customers are facing in their business, and will offer any suggestions he can to see that technol-
ogy is being used to its fullest for his clients.

Windows 7

October 22, 2009 Windows 7 was officially released to market. It has a significant per-
formance increase over Vista. Some of the new features of Windows 7 include Jump
Lists, Snap, and Windows Touch.

Jump lists are frequently used files that you use each day. These files are quickly and
easily available no matter what program they use.

Snap is a feature in Windows 7 that lets you compare 2 windows side by side without
having to drag and resize each window. Snap also allows you to “snap” a window to the
left of right side of a screen, or top to bottom of a screen.

Windows touch is the ability to use touch screen monitors. Browse online newspapers,
flick through photo albums, and shuffle through files and folders with your fingers.

Virus and Malware Reminder

It is important that your anti-virus program is up to date with the
latest virus definitions. Customers not on our managed services over-
look this very important part of managing their IT and often find
themselves dealing with an infected computer.

We recommend running virus updates daily and virus scans weekly.
Malware scans should be done at least once a month.

If you ever suspect an infection is on your system call our office imme-
diately. Do not ignore these intrusions as time may only allow an in-
fection to manifest itself into something very serious such as data loss.
It can also spread to other computers on your network or infect your
system beyond repair, requiring a complete system reload which can
be days before complete.
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Sales & Promotions

This is a great all around system for the office or home. Presently one of these is on Tom’s
desk as his primary computer and he loves it. It is LOADED with the following ports; Gi-
gabit LAN, VGA, Headphones, Microphone, HDMI w/DVI converter, Firewire, eSATA, (2)
PS/2, 5.1 audio, (9) USB ports (5 front, 4 back), CF reader, and Multi-in-one SD reader.

Intel Core 2 Duo 2.8 GHz processor, 2 GB ram (maxes out at 4 GB), 160 GB Hard Drive,
CD/DVD RW Multi CD-Rom drive

$549 OO Hot Item—Great Gift!

Kick up the base with this “New Generation” boom box designed to dock your IPOD or
Acer VX270 IPhone in the unit. The unit has a full featured remote, Dual AUX IN jacks for connecting
two additional audio players, on board controls, side-firing subwoofer, tuned passive ra-
diator for outstanding bass, Full mid range speakers, and crystal-clear high end tweeters.
It also has a Digital FM radio, and a Front guard to protect your iPhone/iPod.

(monitor sold separately)

You can plug the unit in or lose the wires with up to 30 hours of play with 8 D batteries.

Regularly $299.00 on sale thru November 16, 2009 for
$269.00

SaaS, Software as a Service

With the web another IT related business model has been created and some customers Maintainance

have been asking “What is Software as a Service (SaaS)? SaaS is the replacement for Content Newsletters

the conventional way we have been using software for the past 20 plus years. Management CRM Database
Administration

Today if we need a Word Processor we go to a store, purchase Microsoft Word and load Ma”mg Labels

it on our computer. With SaaS instead of us purchasing the software we subscribe to a Web Site Word

company that “Hosts” a word processing program for a small monthly fee. The program i
can be accessed from any Internet connection and actually resides on the Hosting com- BIOQS a a

pany’s server along with all of your documents. :a:::;f;e
utomation
The PRO’s and CON’s to weigh on this type of service is cost, document availability, Emall ecommerce
.. . .. . . PDF Conversion X
document storage limitation, and speed. Since this is a hosted service your internet Payroll d
connection speed and the hosting providers server usage may vary depending on the M arketin Hosting

number of users using the service.

Itistic.com—Our Web Services Division Partner

Micro Solutions web services division has been in place since 1999. This division was formed with the hiring of Shawn Berg.
At the time Shawn’s workload was not full time so his work with Micro Solutions was also part time.

Shawn was working with another company whose focus was on credit card processing for web based services along with web
site development. Shawn worked full-time with this company and fast became the lead programmer in the organization, and
soon thereafter the Department Manager.

Throughout the years Shawn & I kept in contact and I referred my clients to him as needed. He successfully achieved many
web solutions for our clients, and others.

Approximately 3 years ago Shawn contacted me and told me the great news of him starting his own company and he would be
available on a full-time basis if needed. Since then I have been exclusively working with Shawn, referring my clients to him
for anything “on the web”.

Over the years Shawn and I have become great friends, co-workers, and have referred each other work in our areas of exper-
tise. Shawn's company, Itistic.com is the only company Micro Solutions partners with for providing web based solutions, mi-
grating from desktop to web based solutions, and email and website hosting. Shawn may be contacted through our company
or directly at (727) 232-0702.



' \4/| A Page 4

11048 State Road 52
Hudson FL 34669

Your Full Time IT Company at a part time price

Phone: 727-857-1530
Fax: 727-857-1930
www.eMicroSolutions.com
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Thank you to our Clients

Without our clients we would not be in business. We sincerely
appreciate the opportunity to service your companies IT

needs.

Micro Solutions has been serving West Central Florida small to medium sized businesses
since 1990.

Our personal touch and hands on approach for IT Consulting, Installation, and Service for

our clients is what has kept us in business.
Our Customers Satisfaction is our #1 priority.

We Listen, Observe, Identify, Recommend, Budget, Implement, and Service each and every
task for our clients.



